Hdonarok Ne2 go fJoroBopy npo HagaHHA NOCayr opeHan BURiJIeHoro
cepBepy i/abo BipTyasibHOro BugiIeHOro cepBepy

Mocnyru 3 HapaHHA BipTyasZibHOro BUAiIEHOro cepBepy

BukoHaBeub Hagae Nocayru Ta BUKOHYE poboTu BiANoBiAHO A0 UbOro JoaaTky (aani
- «[JopaToK») 3aMOBHUKY LLIO 3BEPHYBCS 3a HagaHHAM Nocayr abo BUKOHaHHAM pobiT (aani
- «Mocnyrun»).

1. MpeaMmeT nocnyrm

1.1. BukoHaBeuUb Haga€e 3aMOBHUKY ocnyru 3 opraHisauii BipTyaabHOro BUAiNEHOro
cepsBepy ( VPS ) Ta HafaHHSA MOro pecypcie y po3nopsaaXeHHs 3aMoBHMKA ( HaJaHHS
obmMexeHnx pecypciB cepBepy BukoHaBUS ) 3 NiAK/OYEHHSM CepBepy OO0 JIOKalbHOI
Mepexi BukoHaBuUs Ta 3abe3nedyeHHsAM iHhopMaLinHoro obmiHy 3 Mepexxeto |IHTepHeT , a
3aMOBHUK 3000B'A3yeTbCA onnadyBaTu [Mocnyrm BignosigHoO [o ymoB [loroBopy ,
lTopsakom HafaHHS r1oC/yr OpPeHAN BUAI/IEHOro CEPBEPY [/abo BipTYasibHOro BUAIIEHOO
cepsepyiuboro fonaTky .

1.2. Mocnyrn noYmHaTb HadaBaTUCA B TepMiH 4o 1 rogmHu 3 09:00 no 00:00 MCK
y pa3sicTaHgapTHOro 3amoBsieHHs ( 6e3 KoHgirypauii M3 ) i / abo y pas3i BUKOPUCTaHHSA
naHeni ynpaeniHHa FASTPANEL . B iHWMX BMNnagkax , 4ac akTuBaLii MOXe 3alHATK Big 24
0o 48 roguH . TepMiH akTuBauii 06YMCNIOETLCA 3 MOMEHTY HaAXOOXXEHHS Ha pPaXyHOK
BukKoHaBL A MepLuoro aBaHCOBOro nnatexy . Micna akTueaauii BipTyaJlbHOro BUAiNIeHOro
cepBepy Ha OCHOBHY efIeKTPOHHY agpecy 3aMOBHUMKa , BKa3aHy B PEECTPaUINHUX OaHUX Y
BiniHr - cncrtemi, byne BUCNaHNM agMiHICTPaTUBHWIA Napob A0 CEPBEpPY .

2. Ocob6nuBocTi HapaHHAa Mocnyr

BvkKoHaBeLb CTEXUTb 3a Mpaue3fgaTHICTIO YCTaTKyBaHHS, Ha SKOMY OpraHi3oBaHUN
BipTyaJZilbHUA BUAINEHNN CcepBep. 3aMOBHWK CaMOCTIMHO CTeXWUTb 3a MpauesfaTHICTIo
BipTYyaJZIbHOI O BUAINIEHOIr O CEpPBEpY.

2.1. KoHTponb Tpadiky

2.1.1. 3aMOBHUK 3060B'A3aHNI CAaMOCTINHO KOHTPOJlOBaTK yBEeCb Tpadik, WO reHepye
noro VPS cepBep. CTaTuCTmka CMoOXXMBaHHA Tpadiky OOCTynHa 3aMOBHUMKY B
aKKayHTi biniHr-naneni (Moi CepBepu - KapTka nocnyru). Mpu HeobxigHOCTI, y By Ab-9Knn
MOMEHT 3aMOBHUK MOXXe 3anpoCcnTn y BMKoHaBUSA CTaTUCTMKY MO CMOXMUTOMY Tpadiky Ha
OCHOBI MOKa3HWKiIB BMKOHaBUA. 3a €ANHO KOPEKTHY MPUUMAETbCA CTaTUCTUKa Tpagiky,
OTpMMaHa 3a AO0MOMOro anapaTHO-TEXHIYHOro KoMnaekcy BukoHasus i JaTa-LeHTpy.

2.1.2. NinpaxyHoK Tpadiky ansa VPS cepBepiB MPOBOANTLCS MO KajleHAapHUX MicaUsaX,
He3afle)XxHOo BiA AaTu onnaTu cepsepy. Ha VPS BpaxoBYeETbCA CyMapHUin obcar BXigHOro i
BMXigHOro Tpaqiky.

2.1.3. lWUBnAkKicTb iHTepHeT-nigkayYeHHs gna VPS: ansa niHinok EVO-SSD, SSD-K, ML-
SSD, ML-NVMe, WHS, EVO-SAS - 100 M6iT/cek; ansa US-EVO-SSD, USA-SSD-K, EVO i FPS Tapudis -
50 M6iT/cek; ona USA-EVO-SSD, RU-EVO-SSD i OVZ-6 - 30 Mb6iT/cek; ona OVZ-3 i OVZ-4 - 25
M6iT/cek; nnsa OVZ-1i OVZ-2 - 20 Mb6iT/cek. LUBNAKICTb NiAKAOYEHHSA MOXKe By TU 3HUXKEHA Y
pasi nepeBuLWEHHA Mica4yHOro 6e3koWwToBHOro NiMiTy Tpadiky Ha VPS i/abo mopyLueHHs
npaBua BUKOPUCTaHHA VPS, B TOMy 4ucni B pasi po3MmiweHHsa Ha VPS TpadikoreHepytodmx
MpoeKTiB.

2.1.4 Be3KOWTOBHUI NiMIT Tpadiky B Micsaub ans VPS cknagae:

2.1.4.1 BipTyanbHi cepBepu B EC Ha 6a3i Linux: 1 T6 Ha Tapudax OVZ, EVO-TEST-SSD,
EVO-1-SSD, SSD-K-1, SSD-K-VF, EVO-2-SSD, EVO-VF-SSD, EVO-SAS-1 i EVO-SAS-2; 2 T6 Ha Tapudax
EVO-4, EVO-6, EVO-4-SSD, EVO-6-SSD, SSD-K-2, SSD-K-3 i EVO-SAS-1; 4 T6 Ha Tapudax EVO-§,
EVO-8-SSD, SSD-K-4, SSD-K-6, SSD-K-8 i ML-NVMe-4; 8 T6 Ha Tapudax EVO-10-SSD, EVO-12-SSD i
ML-NVMe-8; 10 T6 onsa Tapudis FPS, ML-SSD, ML-NVMe-12, ML-NVMe-16 i ML-NVMe-32.

2.1.4.2 BipTyanbHi cepsepu B EC Ha 6a3i Windows: 1 T6 Ha Tapudgax WHS-VF, WHS-2; 2
T6 ona Tapudy WHS-4; 4 T6 gna tapudgy WHS-6; 6 T6 ansa Tapudy WHS-10.

2.1.4.3 BipTyanbHi cepsepu B CLLUA Ha 6a3i Linux: 1 T6 Ha Tapudax US-EVO-START-SSD,
US-EVO-1-SSD, US-EVO-VF-SSD, USA-EVO-1-SSD, USA-EVO-2-SSD, USA-EVO-4-SSD, USA-EVO-VF-
SSD, USA-SSD-K-1, USA-SSD-K-2, USA-SSD-K-3, USA-SSD-K-4; 2 T6 Ha Tapudgax US-EVO-2-SSD,
USA-EVO-6-SSD, USA-EVO-8-SSD, USA-EVO-10 SSD, USA-EVO-12-SSD, USA-SSD-K-6, USA-SSD-K-8; 4



T6 onsa Tapudy US-EVO-4-SSD.

2.1.5. JopaTtkoBuin Tpadik gna VPS moxe 6yTtu npupbaHumin 3a uiHowo 19.90
pO3paxyHKOBUX oAMHULL 3a 1 TB Ha ymMoBax nonepenHboi onnaTu. LoAaTKOBUA NAaTHUIA
Tpadik oKpyrneTbca 4o Tb, Tobto0 2 TE + 100 MB=3TB,2TB + 1,1 TB =4 TB.

2.1.6. [HocarHeHHsa VPS noporosoro AiMiTy (AWB. MYyHKT 2.1.4) aBTOMATU4HO
niagTBepAXKYye 3roay 3aMOBHMKaA Ha onnaTy A0AAaTKOBOro (MoHaAniMiTHOro) Tpadiky, aKkuin
MoXKe By TN BUKOPUCTaHWIN B NOTOYHOMY CrJla4eHoMYy nepioi.

2.1.7. NMpn nepeBULLLEHHI CMOXMBAHHA MICAYHOro NiMiTy 6e3KOWTOBHOro Tpadiky,
aons VPS 3aMOBHMKa LWBUAKICTb MiOK/OYEHHS 3HMWXXYETbCA OO0 1 MO6iT/cek. Onsa 3HATTA
obMe>XXeHHA WBUAKOCTI i onnaTh BMTPavyeHOro noHazg 6e3KOoWTOBHOrO NiMiTy Tpadiky,
3amMOBHUKY HeobxiaHO 3B'A3aTuca 3 Bigpinom no poboTi 3 knieHTamun. be3 onnatu
BiAHOBNIEHHA WBUAKOCTI MigK/AO4YeHHSA Ha VPS HeMOXXNMBE, B TOMY YMCAi B HAaCTYNMHOMY
naaTi>KHOMY nepioai.

2.1.8. BukoHaBeub 3anuwae 3a coboio mMpaBo MNpUNUHUTM HagdaHHa VPS nocayr,
HeramHo i 6e3 nonepen)xeHHs, B pa3i BXigHOI abo BuxiaHoi DDoS-aTaku, sika 3arpoXkye
obnagHaHHIO BukoHasus (20 000 pps).

2.2. 3abopoHeHum KoHTeHT i N3

2.2.1. Ha VPS 3a60pOHEHO pO3MilLLEHHS:

® 3 anT-KOHTEeHTY (MopHorpadii), B TOMy YNCAi NOCMAaHb Ha HbOrO;

B epOTUKM, Y TOMY HYNCJIi MOCUIaHb Ha HE;

® pekJjlaMy, WO MICTUTb epOTUYHI i NoOpHOrpadiyHi cueHwy;

m |[RC cepsiciB (MOpT 6667 3aKpUTUR);

® iH(popmauii, M3, wo cynepevyaTb 3aKOHOAABCTBY YKpaiHU , 3aKOHaM Mpo aBTOPChKI

Ta CYyMiXKHI NpaBa, @ TakKoX NOpYLUYIOTb 3arajbHONPUNHATI HOPMU MOpasi Ta eTUKK

® po3MmileHHs M3 aonsg NnpoBeAeHHS MaCcoBUX PO3CUIIOK, CabMiTTepiB NOBiAOMIEHD,

6oTHeTIB, rpabiHra, ilMHIY, iIHWKX Lifnen, Wo ABHO cyrnepedaTb erasibHin poboTi B

Mepexi I[HTepHeT;

= download - KNiEHTIB , parnocxoBuL, , hanso0o0bMiHHNX CEPBICIB , stream - NPOEKTIB ,

BiZeo Ta pOoTO CXOBULL, , iIHLLINX PECYPCIB 3 BUCOKMM CNOXXUBAHHAM Tpadiky ;

m torrent - KNIEHTIB | TpeKepiB , iIHWNX p2p iIHCTPYMEHTIB i iHCTpyMeHTiB file sharing ;

= ny6NiYHNX ( BIAKPUTUX ) proxy, NydnivHux VPN , iHWNX 3aranbHOA0CTYNHUX CEPBICIB (
B TOMY YMCAi 3 NNaTHUM abo NPMBaTHMM AOCTYMOM ), Ki MOXYTb CIYXXUTK
OOMOMI>XXHMUMM 3acobamm ANs NPOTUNPABHUX Lil B Mepexi IHTepHeT ;

B MepeXXeBUX CKaHepiB, MPOKCi-yekepiB i nogibHoro MN3;

® Oy Ab-KNX iIrPOBUX CEPBEPIB , B TOMY YMCAi 3 NpuBaTHUM abo ny6AiYHUM [OCTYNOM ;

® KapAlwapiHr (cardsharing), a TakoX CTPIMIHI TenekaHanis ;

m reM6IiHr - cepBiciB ( OyAb-9KMX @a3apTHUX irop ), Y TOMY YUCJIi MapTHEPCbKNX
nporpam, Lo 3 HUMK 3B'A3aHi;

® IPOEKTIB, WO BigHOCATLCA A0 HYIP-cchepun, B TOMY YMCAi NApTHEPCbKUX Nporpam,
MOHITOPUHTIB TOLLO;

= TDS (cnctem po3noginy Tpadiky);

® MPOEKTIB, L0 BiAHOCATLCA A0 diHaHCOBMX Nipamig (abo MatoTb By ab-aKi X 03HaKW,

BKJII0Ya04K, asie He 06MeXXy4MCb, MPOEKTU TUMNY steam-noTepen, csgo-jackpot canTun

TOLWO) i MOB'A3aHMX 3 PiHAHCOBOIO AiANbHICTIO, WO HEe MAE BiANOBIAHMX NiLeH3in i

[03BONIB;

= tor Nporpam;

® pogaxx, peknama Ta MiHTUHI NFT;

® CanTIiB hapMaLEeBTUYHOI TeMaTUKN, SKi He MaloTb BiAMOBIAHMX NiLeH3in Ha Npoaax<
hapMaLeBTUYHMX TOBaPIB;

= 6yab-aKkoro M3, nos'a3aHoro 3 "MarnHiHroM" (mining) kpintosantoT (Bincoini T.n.), B
TOMY 4YMCAi FraMaHUui Ta 610K - NPOBiAHUKMN.

m 6yab-aKkoro 3, NoB'A3aHOro 3 MaWMHHMM HaBYaHHAM HENPOHHUX MEpeXX.

2.2.2. MocnnaHHA Ha N3 Ta KOHTEHT TOLLO, WO € HENILEH3INHNM , HaBiTb AKLLO BiH He
36epiraeTbca Ha cepBepi 3aMOBHWKA , TakKoX € rpybuM MOpPYLUEHHSM i MOXYTb
cnpuunHuTY 61oKyBaHHS cepBepy . KpiMm Toro, aaHi Aii € KpUMiHaNbHO KAPHUMIN , OCKIiNIbKI



IOPUANYHO BBaXKatoTbCA MOCOOHMLITBOM NOPYLUEHHS NPaB Ha iIHTeNeKTyasibHY BAACHICTb .

2.2.3. BupaneHHs pecypciB, wo rpybo nopywyloTb iHTeNeKTyajlbHYy BJIACHICTb,
aBTOPCbKi Ta CyMiXKHI NpaBa, 3aKOHOAABCTBO YKpaiHn Ma€e 6yTu 34incHeHe npoTsArom 24
roAvH, B iHWOMY BMNagkKy IP cepeepy byne 3abnokoBaHo [JaTa-LEeHTpPOM.

3. BapTicTb nocnyr Ta Tapucpm

3.1. O6nik HapgaHux 3aMoOBHUKY [locnyr BeAeTbCA BIANOBIAHO A0 MNPUAHATOI
ByukoHaBLEeM ognHuLEelo Tapudikauii.

3.2. Baprictb Mocnyr cknapa€eTbcA 3 ikCcoBaHOI MaaTW 3a MNepiog opeHan Ta
noaaTkoBux Mocnyr, 3a ymoBU ix Bubopy.

3.3. Po3mip abOHEHTCbKOI MiaTu BU3HA4YaeETbCA BMKOHaBUEM B 3aneXHOCTi Bif
obpaHoro 3aMOBHUNKOM Tapuay, PO3MilLeHOoro Ha CanTi BukoHaBUSA
https://hosting.works/vds/

3.4. BapTicTb HajaHHA pgojaaTkoBux [locnyr 3adikcoBaHa B [JopaTky Ne3,
po3TalloBaHOro 3a agpecoto https://hosting.works/support/agreement/ua.

3.5. ¥ pasi BiACyTHOCTi onnaTu 3a HacTynHui nepion VPS cepBep 6/10KyeTbCA
NPOTAroM 24-xX roounH.

3.6. Micna 6nokyBaHHA 06bpa3 VPS 36epiraetbcss npotarom 5 fib, iHpopmauia Ha
H6ekan-cepBepi HanpoTA3i 14 aHiB. IMicnsg LbOro TepMiHy BiAHOBJIEHHSA AaHUX HEMOXKJIUBE.

3.7. Po36nokyBaHHS VPS cepBepy NMpoBOAUTLCH B pasi HaAXOAXXEHHS MOBHOI oniaTwy,
NpoTAroM 24-x roguvH. 3aMOBHMKY PEKOMEHAYETbCA HanmucaTu TikeT npo npoBeneHy
onsaTy 3aboproBaHoOCTI.

3.8. MMicna 6nokyBaHHs [locnyru 3a HecnaaTy, Nepiod, WO Migasara€ onnaTi,
MOYNHAETHLCHA 3 MNEPLUOro AHA HeonJa4eHoro po3paxyHKoOBOro rnepioay HesasexHo Bifg AHA
610KyBaHHS.

3.9. Y 3B'13Ky 3 MOBHUM BUYEpraHHAM agpecHoro npoctopy IPv4, ons BipTyabHix
BUAINEHNX cepBepiB BUAINEHHA nigMepex IP He 34incHI0eTLCA. HeobxigHicTb B IP agpecax
noBuHHa 6yTu y3rog)xeHa nepepn 3aMOBJ/IEHHAM, BiAMOBa B OTPMMaHHi IP agpec He Moxe
6yTn NpuynHoO ONA BigMOBU Big nocnyr BukoHaBL A | NOBEPHEHHS KOLUTIB.

3.10. BngineHHa ponatkoBux IP ong BipTyanbHiX BUAiNeHUx cepsepis BiabyBaeTbCs
3a 3anuToM Ao Bigminy no poboTi 3 knieHTamu. Y 3anuTi HeobxigHO BKa3aTu MeTy
BUKOpPUCTaHHA IP agpecn i goMeHn, aki 6yayTb [0 Hel npwus'asaHi. licna onnatum
BUCTaBJIEHOr0 paxyHKYy 3asBKa NnepenacTbCa i po3rnagaeroca B RIPE. TepmiH BugineHHs IP
CTaHOBUTb A0 5 poboumx gHiB. RIPE mMae npaBo BiaMOBUTWU y BuAaadi IP 6e3 noscHeHHSA
MPUYMH,

3.11. KinbKicTb po3MiwleHuUXx agomeHiB Ha DNS-cepBepax BukoHaBUS OS19 O0OHOrO
aKKayHTy obme)xeHa o 100 wT. OaHnn niMiT moxxe 6yTn 36inbwennn go 300 goMeHiB gns
OOHOro aKKayHTy 3a YMOBW HadaHHA MOTWUBOBAHOI TeXHi4yHOI HeobxigHocTi 3 60Ky
3aMOBHUKa.

MpumMmiTka
3.12. KypC po3paxyHKOBOi OOMHWULI MO BiAHOWEHHIO [0 rPMBHI BU3HA4YaETbCA
BukoHaBUeM i ny6nikyeTbCa Ha CanTi BukoHaBUSA 3a afpecoto

https://hosting.works/payment_methods.
4. NMNoBepHEeHHA KowWTIiB

4.1. TloBepHEHHA KOWTIB MOX/IMBE TifIbKU 3@ OCHOBHY [llocnyry - VPS cepBep. He
NoBepTaETbLCA BapTiCTb BCTAaHOBMEHHS CepBepy, NaHesnen ynpasiiHHSA, nepeponnaTa Ta
BapTiCTb BCTAaHOBJIEHHSA 3a Ao4aTKoBI IP agpecu.

4.2. He noBepTa€eTbCa NepefonnaTta 3@ HAaCTynHi cneuianbHi Tapudu: EVO-SAS, EVO-
VF-SSD, USA-EVO-VF-SSD, RU-EVO-VF-SSD, SSD-K-VF, WHS-VF.

4.3. TloBepHeHHs 3AINCHIETBCA TiNbKM 3a TMOBHI ONJayveHi i HeBUKOPUCTaHI
pO3paxyHKOBI Nepioan opeHan cepsBepy.

4.4, NoBepHEeHi KOLWWTWN 3apaxoBylOTbCs abo Ha akkayHT 3aMOBHUKa B BiniHr-cncremi
BukoHaBUSA i MOXYTb OyTu BuUTpayeHi Ha 6yab-aki iHWi Mocnyrn BukoHaBus, abo Ha
pO3paxyHKOBUN paxyHOK 3aMOBHMKa.

4.5. lNoBepHEHHSA KOLWTIB 34INCHIOETLCA MNPOTAroM 45 fOHIB Ha pPoO3paxyHKOBUN
paxyHOK BukoHaBL s, KpiM BUNaAkKiB po3sipBaHHsA orosopy.

4.6. ns noBepHEHHS KOWTIB HeobxigHO cknacTtu TikeT B Bigain no poboTti 3


http://hosting.works/vds/
https://hosting.works/support/agreement/ua
https://hosting.works/payment_methods

KJIiEHTaMM i3 3a3HAYEHHAM BCiX pEECTpPAUINHUX AaHUX, AaHUX ONa OOCTYyny A0 cepBepy Ta
npuUYnHK BigMOBM Big MNocnyr.

47. Ona noBepHEHHSs KOWTIB Ha pPO3pPaxyHKOBUM pPaxyHOK 3aMOBHMKa nMicng
Y3rOA>XeHHS CyMMU NOBEpHeHHA 3 (iHaHcoBUM BigdiioMm BukKoHaBUSA  LIASAXOM
OBOCTOPOHHBLOIrO MiANMCAHHA aKTy 3BipKWM Ha AaTy MoBepHeHHS, 3aMOBHWK MOBUHEH
HanucaTu odilinHUA NNCT Ha dipMoBoMy 6naHKy CBOEI opraHisauii Npo NOBEepHEeHHSA
KOWTiB. Y NWCTIi MpPO MOBEPHEHHSA KOLWITIB 3aMOBHWK BKa3y€E CBOI PeEECTpauiHi Ta
BGaHKIBCbKi PEKBI3NTKU, CyMy MOBEPHEHHSA UUdpaMn i NPONnUCcoM i3 3a3HadvyeHHsaM "TIOB He
0MNoOaTKOBYETLCA", MPUYNHY MOBEPHEHHS MPOLLIOBUX KOWTIB. JINCT HA NOBEPHEHHS KOLWTIB
Bif 3aMOBHWKa NOBMHEH ByTu nianncaHumn KepiBHMKOM opraHisaduii.

4.8. Npun NOBEPHEHHI KOLUTIB BPAaX0OBYOTbCA 3HVKKU, aKi 6y akTMBOBaHI npu onnaTi
Mocnyrn, To6To NOBEPTAETHLCS TiNIbKN PaKTUYHO CnjlayeHa cyma (be3 boHyciB i T.4.).

5. ICTOTHi LONOBHEHHA ANA NOCAYI OPEeHAM BipTyaJibHUX BUAINNEHUX cepBepiB

5.1.MigBNWEHHS Ta 3HWXKEHHA TapudiB BCepeauHi MNOTOYHOI AiHinkn VPS
MPOBOANTbLCA 3@ YMOBW NOBHOT OMAaTW BCiX BUCTABSIEHUX PaXYHKIB 3a MOTOYH UM Tapupom
, 3 NOAaNbLUOK OMNJaTol BUCTaBIEHOrO0 PaxyHKY 3a OHOBMEHHS Tapudy , LLO BPaxXOBYE
Pi3HULIO MiXX HOBMM i MOTOYH UM Tapudamn . MNpu 3HMXKEHHI Tapudy 3aJMLWIOK , WO
BPAXOBYE Pi3HULIO Y BAapTOCTi MiXX HOBMM i MOTOYHMM Tapudamm , NoBepTaETLCA Ha
ocoboBuin paxyHok KnieHTta B biniH - cncremi .

6. IHWi ymoBM

Llen [omaToK € HeBiA'€éMHOI 4YacTuHOW [loroBopy i BCTyMa€E B CUJIYy 3 MOMEHTY
nianncaHHa Jorosopy oboma cTopoHamu.
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